EAST Search History 



EAST Search History (Prior Art) 



Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


p 


8 r'7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


|L2 


1 


"20040193475" 


US-PGPUB: 
USPAT 


OR jON 


2010/03/01 
07:24 




2 I09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


p 


3 M 0/645438 


US-PGPUB; jOR ION 
USPAT j 


2010/03/01 
07:24 


p 


115 j"6, 130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


p 


107 j"6,230,287" 


US-PGPUB; 
USPAT 


OR jON 


2010/03/01 
07:24 


L7 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


pJB 


95 redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


19 


1 jredundant adj3 queue jUS-PGPUB; 
jand call adj center j USPAT 


OR 


ON 


2010/03/01 
07:24 


110 


299 jredundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


|L11 


2 jredundant near6 queue 
jand call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:24 


112 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


|L13 


13 jredundant near6 queue 
Isame agent 


US-PGPUB; 
USPAT 


OR jON 


2010/03/01 
07:25 


114 


0 redundant near6 queue 
jsame contact 


USPGPUB: 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L15 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


116 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L17 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


|L18 


8 


replicat$4 near6 queue iUS-PGPUB; 
and acd |USPAT 


OR 


ON 


2010/03/01 
07:25 


|L19 


7 jredundant near6 queue 
jand adc 


US-PGPUB; jOR iON 
USPAT | j 


2010/03/01 
07:25 
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L20 


4 


replicat$4 near6 queue 
and adc 


U&PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


121 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


l_22 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L23 


369 


379/266.01 .eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


l_24 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


l_25 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


l_26 


32 


379/266 01 eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 






o/y/^bb.ui .ccis. ana skim 
$4 with queue same 
priority and queu$4 
near3 manag$4 


Uo- rurUb. 
USPAT 






eiu 1 U/Uo/ in 
07:25 


L28 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT; 
I BM_TDB 


OR 


ON 


2010/03/01 
07:25 


L29 


0 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L30 


2 


redundant near3 queue 
and call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L31 


7 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L32 


34 


redundant near3 queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L33 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L34 


2024 


705/9.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L35 


4558 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L36 


4973 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L37 


65 


705/9.ccls. and agent 
with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L38 


194 


705/9.ccls. and call adj2 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L39 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L40 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L41 


2 


09/489722 


U&PGPUB; lOR jON 
USPAT 


2010/03/01 
07:25 


L42 


3 


10/645438 


US-PGPUB; 
USPAT 


OR | ON 


2010/03/01 
07:25 


L43 


115 


"6,130,933" 


U&PGPUB; lOR |ON 
USPAT 


2010/03/01 
07:25 


L44 


107 


"6,230,287" 


US-PGPUB; jOR 
USPAT 


ON 


2010/03/01 
07:25 


L45 


1 


"20030154244" 


US-PGPUB: 
USPAT 


OR pN 


2010/03/01 
07:25 


L46 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR jON 


2010/03/01 
07:25 


L47 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L48 


299 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR | ON 


2010/03/01 
07:25 


L49 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; IOR |ON 
USPAT | 


2010/03/01 
07:25 


L50 


2 


redundant near6 queue 
and call near center 


US-'PGPUB; 'OR ION 
USPAT | 


2010/03/01 
07:25 


L51 


13 


redundant near6 queue 
same agent 


US-PGPUB; IOR 
USPAT 


ON 


2010/03/01 
07:25 


L52 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L53 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L54 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L55 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L56 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L57 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L58 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L59 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L60 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L61 


369 


379/266.01 .eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L62 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L63 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L64 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L65 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


1 IO DODI id- 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L66 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
IBMJDB 


OR 


ON 


2010/03/01 
07:25 


L67 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L68 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L69 


2 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L70 


3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L71 


115 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L72 


107 


"6,230,287" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L73 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L74 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L75 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L76 


299 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L77 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L78 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L79 


13 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L80 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L81 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L82 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L83 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L84 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L85 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L86 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L87 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L88 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L89 


369 


379/266.01 .CClS. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L90 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L91 


103 


379/266 01 eels, and skill 
$4 with queue 


USPGPUB: 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L92 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L93 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L94 


2 


"20040193475" 


USPGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2010/03/01 
07:25 


L95 


0 


redundant near3 queue 
same call adj3 center 


USPGPUB: 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L96 


2 


redundant near3 queue 
and call adj 3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L97 


7 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L98 


34 


redundant near3 queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L99 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L100 


2024 


705/9.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L101 


4558 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L1 02 


4973 jagent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010 03 01 
07:25 




65 


705/9.ccls. and agent 
with queu$4 


U&PGPUB; lOR ION 
USPAT 


07:25 


L1 04 


194 


705 9 eels, and call adj2 lUS-PGPUB; 
center j USPAT 


OR | ON 


2010/03/01 
07:25 


L1 05 


8 |" 7092509" 


U&PGPUB; lOR ION 
USPAT 


2010/03/01 
07:25 


L1 06 


1 ;"200401 93475" 


US-PGPUB; lOR 
USPAT 


ON 


2010/03/01 
07:25 


L1 07 


2 


09/489722 


USPGPUB: 
USPAT 


OR ION 


2010/03/01 
07:25 


L1 08 


3 


10/645438 


US-PGPUB; 
USPAT 


OR jON 


2010/03/01 
07:25 


L1 09 


115 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L110 


107 j"6,230,287" 


US-PGPUB; 
USPAT 


OR | ON 


2010/03/01 
07:25 


L111 


1 j"200301 54244" lUS-PGPUB; lOR |ON 
| jUSPAT | 


2010/03/01 
07:25 


L112 


95 redundant adj3 queue US-PGPUB; OR ON 
| jUSPAT | 


2010/03/01 
07:25 


L113 


1 


redundant adj3 queue lUS-PGPUB; OR 
and call adj center I USPAT 


ON 


2010/03/01 
07 25 


L114 


299 


redundant near6 queue 


USPGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L115 


2 jredundant near6 queue 
land call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L116 


2 jredundant near6 queue 
land call near center 


USPGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L117 


13 jredundant near6 queue 
jsame agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 18 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L119 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 20 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L121 


14 


replicat$4 near6 queue jUS-PGPUB; 
and call adj center j USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 22 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 23 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 24 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; lOR 
USPAT 


ON 


2010/03/01 
07:25 
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L1 25 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L126 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L127 


369 


379/266.01 .eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L128 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L129 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L130 


32 


379/266 01 eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 31 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US PGPUB: 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L132 


2 


20040193475" 


US-PGPUB; 
USPAT; USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
IBMJDB 


OR 


ON 


2010/03/01 
07:25 


L133 


7859 


pointer same linked adj 
list 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBMJDB 


OR 


ON 


2010/03/01 
07:25 


L134 


1614 


pointer same linked adj 
list same queue 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
IBM TDB 


OR 


ON 


2010/03/01 
07:25 


L135 


24 


pointer same linked adj 
list same queue same 
data adj field 


US PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2010/03/01 
07:25 


L136 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L137 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L138 


2 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L139 


3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L140 


115 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L141 


107 


"6,230,287" 


U&PGPUB; |OR 
USPAT 


ON 


2010/03/01 
07:25 


L142 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L143 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L144 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L145 


299 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L146 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L147 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L148 


13 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L149 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L150 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L151 


590 


replicat$4 near6 queue 


US-PGPUB, 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L152 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L153 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L154 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L155 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L156 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L157 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L158 


369 


379/266.01 .eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L159 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L160 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L161 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L1 62 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L163 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 

pppjg- EPQ- 

JPO; ' 
DERWENT; 
I BMTDB 


OR 


ON 


2010/03/01 
07:25 


L164 


0 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L165 


2 


redundant near3 queue IUS-PGPUB; 
and call adj3 center jUSPAT 


OR 


ON 


2010/03/01 
07:25 


L166 


7 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 67 


34 


redundant near3 queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L168 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L169 


2024 


705/9.CCIS. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L170 


4558 


agent with queue lUS-PGPUB; 

j USPAT 


OR 


ON 


2010/03/01 
07:25 


L171 


4973 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L172 


65 


705/9.ccls. and agent 
with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L173 


194 


705/9.ccls. and call adj2 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L174 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L175 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L176 


2 


09/489722 j US-PGPUB; 

j USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 77 


3 


10/645438 j US-PGPUB; 

j USPAT 


OR 


ON 


2010/03/01 
07:25 


L178 


115 


"6,130,933" IUS-PGPUB; 

j USPAT 


OR 


ON 


2010/03/01 
07:25 


L179 


107 


"6,230,287" jUS-PGPUB; 

j USPAT 


OR 


ON 


2010/03/01 
07:25 

2010/03/01 
07:25 


L180 


1 


"20030154244" jUS-PGPUB; 

|USPAT 


OR 


ON 


L181 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L1 82 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 83 


299 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 84 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 85 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 86 


13 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L187 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L188 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L189 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L190 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L191 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L192 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L1 93 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L194 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L195 


8 


queue same (skill 
skillset) same priority. ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L196 


369 


379/266.01 .CClS. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L197 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L198 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07 25 


L199 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 






o/y/^bb.ui .ccis. ano skim 
$4 with queue same 
priority and queu$4 
near3 manag$4 


1 IC DTD! ID. 

USPAT 






^U1U/Uo/U1 

07:25 


L201 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS" EPO" 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2010/03/01 
07:25 
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L202 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L203 


1 


"20040193475" 


U&PGPUB; lOR |ON 
USPAT 


2010/03/01 
07:25 


L204 


2 


09/489722 


US-PGPUB; 
USPAT 


OR | ON 


2010/03/01 
07:25 


L205 


3 


10/645438 


U&PGPUB; jOR ION 
USPAT 


2010/03/01 
07:25 


L206 


115 


"6,130,933" 


US-PGPUB; jOR 
USPAT 


ON 


2010/03/01 
07:25 


L207 


107 


"6,230,287" 


US-PGPUB: 
USPAT 


OR pN 


2010/03/01 
07:25 


L208 


1 


"20030154244" 


US-PGPUB; 
USPAT 


or Jon 


2010/03/01 
07:25 


L209 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L210 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR ON 


2010/03/01 
07:25 


L211 


299 


redundant near6 queue 


US-PGPUB; IOR |ON 
USPAT | 


2010/03/01 
07:25 


L212 


2 


redundant near6 queue 
and call adj center 


US-'PGPUB; 'OR ION 
USPAT | 


2010/03/01 
07:25 


L213 


2 


redundant near6 queue 
and call near center 


US-PGPUB; iOR 
USPAT 


ON 


2010/03/01 
07:25 


L214 


13 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L215 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L216 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L217 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L218 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L219 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L220 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L221 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L222 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L223 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L224 


369 


379/266.01 .CCls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L225 


297 


379/266 01 eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L226 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L227 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L228 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L229 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2010/03/01 
07:25 


L230 


0 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L231 


2 


redundant near3 queue 
and call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L232 


7 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L233 


34 


redundant near3 queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L234 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L235 


2024 


705/9.CCIS. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L236 


4558 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L237 


4973 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L238 


65 


705/9.ccls. and agent 
with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L239 


194 


705/9.ccls. and call adj2 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L240 


8 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L241 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L242 


2 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L243 


3 


10/645438 


U&PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L244 


115 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L245 


107 


"6,230,287" iUS-PGPUB; jOR ION 
jUSPAT | 


2010/03/01 
07:25 


L246 


1 


"20030154244" iU&PGRJB; jOR [ON 
j USPAT | 


2010/03/01 
07:25 


L247 


95 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L248 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; jOR 
USPAT 


ON 


2010/03/01 
07:25 


L249 


299 


redundant near6 queue 


US-PGPUB; jOR iON 
USPAT 


2010/03/01 
07:25 


L250 


2 


redundant near6 queue j US-PGPUB; 
and call adj center jUSPAT 


OR jON 


2010/03/01 
07:25 


L251 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L252 


13 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR |ON 


2010/03/01 
07:25 


L253 


0 


redundant near6 queue 
same contact 


US-PGPUB; jOR ION 
USPAT 


2010/03/01 
07:25 


L254 


40 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR |ON 


2010/03/01 
07:25 


L255 


590 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L256 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L257 


8 


replicat$4 near6 queue i US-PGPUB; OR 
and acd jUSPAT 


ON 


2010/03/01 
07:25 


L258 


7 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L259 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L260 


576 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L261 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L262 


369 


379/266.01 .eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L263 


297 


379/266.01 .eels, and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L264 


103 


379/266.01 .eels, and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L265 


32 


379/266.01 .eels, and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 
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L266 


9 


379/266.01 .eels, and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L267 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2010/03/01 
07:25 


L268 


1889 


multidimensional with 
array 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L269 


2845 


(multi-dimensional) with 
array 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L270 


4347 


(multi-dimensional 
multidimensional) with 
array 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L271 


4393 


(multi-dimensional 
multidimensional) with 
(array queue) 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L272 


105 


(multi-dimensional 
multidimensional) with 
(array queue) and skill 
with (pointer reference) 


I IC D/^DI ID- 

USPAT 


OR 


ON 


2010/03/01 
07:25 


L273 


2 


(multi-dimensional 
multidimensional) with 
(array queue) and 
(pointer reference) and 
705/9.ccls. 


US-PGPUB; 


OR 


ON 


2010/03/01 




1 " " " 


(multi-dimensional 
multidimensional) with 
(list queue) and (pointer 
reference) and 705/9. 
eels. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L275 


175 


linked adj list and call adj 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/01 
07:25 


L276 


2 


"20050018652" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2010/03/01 
07:25 


L277 


2 


2005001 8652".did. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2010/03/01 
07:25 
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